
Tennessee Alcoholic Beverage Commission 



• Citizen Access Server Training Schedule Application 
– Site address: https://rlps.abc.tn.gov/citizenaccess/  

– Submit a new training schedule 

• Assumes user is logged into their RLPS account and has already 
received their Server Training Trainer Permit under an approved 
Training Program 

https://rlps.abc.tn.gov/citizenaccess/


 Click the “My Records” tab 

 

 



 Click the “Amendment” link on the certificate record 

 

 



 Select the Training Schedule option 

 

 

Click to continue  



 Click the “Select from Account” button to add contact information 
and your current Trainer RLPS Number 

 

 

Click to continue  



 Complete the form 

 

 

Click to continue  
Click to save and 
exit application  



 Complete the form 

 

Click to save 



 Add classes as needed 

 

Click to save and 
exit application  

Click to continue  



 Review your application information 

– Edit your entry as needed  

– Acknowledge your entry 

 

 

Click to continue  
Click to save and 
exit application  



 Application completed 

 

 




